
MAY BANK HOLIDAYS 2023  
OPENING HOURS
Geberit will be closed for business during the forthcoming May Bank Holiday 
weekends. This will mean a change to our normal load planning and delivery 
service around these dates for Twyford and Geberit Ceramics.

Please locate your post code on the map opposite and cross check the 
matrix below to understand your cut-off date/time for orders and the revised 
delivery schedule. 

EDI customers; See notes added to map.

NOTES: COLLECTING YOUR ORDER FROM 
OUR TWYFORD WAREHOUSE IN ALSAGER.
• �Orders required a minimum of 1 day prior to planned collection

• Collection times are 8:30am to 1:30pm

• �Collection bookings are advisable to avoid delays

To make a collection booking please  
contact our warehouse on 01270 871628

• Booking in times are 8:30am until 1:30pm

• �Collection orders will only be picked following  
your call, so book in ahead to avoid delays

• �We recommend you book your collection a  
minimum of 1 day in advance where possible.

• �Failure to book in advance will result  
in a delay for your driver/collection agent

• �All drivers MUST quote a valid reference number  
to validate them as your representative

NOTES: CARRIER SERVICE REQUEST

• Cut of time for carrier orders is 10:00am daily

• �Carrier service is generally 1-3 working days following  
despatch and the selected service level

• Price of carrier service is based on weight

• �Prices of carrier services are available on request by  
contacting Customer Support on 01926 516800

Geberit Sales Ltd · Geberit House · Edgehill Drive · Warwick · Warwickshire CV34 6NH
Tel +44 (0)1926 516800 · Fax +44 (0)1926 400101 · Email enquiries@geberit.co.uk
www.geberit.co.uk · www.geberit-aquaclean.co.uk · www.twyfordbathrooms.com

MAY BANK HOLIDAY WEEKENDS 2023
	 ZONE	 DAY BY NOON	 CUT-OFF DATE	 DELIVERY DETAILS

	 5	 Friday	 21.04	 Thursday 27.04 / Friday 28.04

	 1&2	 Monday	 24.04	 Tuesday 02.05 / Wednesday 03.05

	 3	 Tuesday	 25.04	 Tuesday 02.05 / Wednesday 03.05

	 4	 Wednesday	 26.04	 Wednesday 03.05 / Thursday 04.05

	 5	 Thursday	 27.04	 Thursday 04.05 / Friday 05.05

	 6	 Monday	 24.04	 Tuesday 02.05 

		  Monday	 01.05	 OFFICE CLOSED - Early May Bank Holiday

	 1&2	 Friday	 28.04	 Tuesday 09.05 / Wednesday 10.05

	 3	 Tuesday	 02.05	 Tuesday 09.05 / Wednesday 10.05

	 4	 Wednesday	 03.05	 Wednesday 10.05 / Thursday 11.05

	 5	 Thursday	 04.05	 Thursday 11.05 / Friday 12.05

	 6	 Tuesday	 02.05	 Thursday 09.05

		  Monday	 08.05	 OFFICE CLOSED - Coronation

	 5	 Friday	 19.05	 Thursday 25.05 / Friday 26.05

	 1&2	 Monday	 22.05	 Tuesday 30.05 / Wednesday 31.05

	 3	 Tuesday	 23.05	 Tuesday 30.05 / Wednesday 31.05

	 4	 Wednesday	 24.05	 Wednesday 31.05 / Thursday 01.06

	 5	 Thursday	 25.05	 Wednesday 31.05 / Thursday 01.06

	 6	 Monday 	 22.05	 Tuesday 30.05

		  Monday	 29.05	 OFFICE CLOSED - Spring Bank Holiday
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ZONE 3

ZONE 4

ZONE 5

Cut off time for order receipt is  
noon on day of order cut off.

EDI orders should be followed up  
by phone 2 hours after transmission  
so that you can ensure we have 
received your transmission on  
‘cut off day’. Any EDI errors can  
delay receipt to our ordering system 
which will affect your delivery dates  
if not identified in suitable time to 
accommodate load planning.

ZONE 6


