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Designed with your comfort in mind!
Your new AquaClean 8000plus is a deluxe product that represents the latest in 
contemporary personal hygiene. Enjoy convenience in a simple and safe way.

Take personal hygiene to a new level

The AquaClean 8000plus gently and thoroughly cleanses the anal and vaginal areas. 
For cleansing simply use the shower; there is no need to use any toilet paper 
beforehand. Toilet paper, a towel or the integrated dryer can be used for drying.

Easy to operate

Are you using the AquaClean 8000plus for the very first time? And you don©t have time 
to study all the technical details? The AquaClean 8000plus is operated via the control 
panel or the remote control to meet your every need and is both easy and convenient to 
use.

Any more questions? We©re here to help!

Our after-sales team will be happy to respond to your enquiries.

Please contact your relevant Geberit sales company.

Important information

Intended use

The AquaClean 8000plus is designed for cleansing the anal area and, with the Lady 
shower, for cleansing the vaginal area. Should the device be used for any other 
purpose, we cannot accept any warranty or liability claims in the event of personal injury 
or material damage.

The AquaClean 8000plus has been tested and approved in accordance with the 
recognised European standards (SEV / EMV / KIWA / VDE / SVGW / CE / LGA 
monitoring).

You can view the declaration of conformity at your respective Geberit sales company.
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Safety notes

Changes

· It is not permitted to modify the device nor to install any additional modules.
· Repairs may only be carried out by trained and authorised technical experts. 

Incorrect repairs can result in accidents, damage and malfunctions.
· If the mains connection cable is damaged, it must be replaced by a specialist.

Operation

· People who are not familiar with the AquaClean, especially children, must be shown 
how to use it.

· Only the operation and maintenance work described in these operating instructions 
may be performed by the operator or user.
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Technical data

Nominal voltage 230 V AC

Frequency 50 - 60 Hz

Power consumption 1000 W

Power consumption standby 1 / 9 (with boiler heating)W

Protection degree IP x4

Protection class I

Cable length 70 cm

Air volume flow rate odour extraction unit 10 m"/h

Air volume flow rate dryer 12 m"/h

Flow rate anal shower 2,1 - 5,5 l/min

Flow rate lady shower 1.4 - 3.0 l/min

Dryer temperature, factory setting 45 #C

Air temperature range 20 - 45 #C

Water temperature, factory setting 37 #C

Water temperature range 10 - 39 #C

Temperature range during storage -10 - +60 #C

Spray time, factory setting 20 s

Number of shower pressure settings 7

Flow pressure range 1 - 10 bar

Boiler capacity 1.8 l

Flush volume, factory setting 6 and 3 l

Load WC seat / WC lid max. 150 kg
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Familiarising yourself with the AquaClean 8000 plus

Elements

Overview

Control panel

Remote control for AquaClean 8000 plus for non-visible cisterns

1 Control panel

2 Power switch 

3 Active carbon filter compartment

4 Maintenance opening

5 Serial number

6 Filling tray for nozzle cleaner

7 Hinges

8 Spray arm

9 Dryer arm

10 User detection

1 Spray intensity regulator

2 LED display

3 Odour extraction unit

4 Dryer

5 Shower

6 Remote control opening
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Remote control for AquaClean 8000 plus with cistern

Display

D1 Shower / dryer temperature

D2 Dryer temperature

D3 Service icon

D4 Boiler status indicator

D5 Nozzle cleaner refill icon

D6 Filter replacement icon

D7 Odour extraction unit

D8 Dryer

D9 Shower position

D10 Oscillating jet

D11 Massage jet

D12 Spray intensity

D13 Error icon

D14 Activated user profile I-IIII

Buttons

1 Shower

2 Spray intensity regulator <->

3 Spray intensity regulator <+>

4 Odour extraction unit

5 Dryer

6 Oscillating jet

7 Shower position

8 Service

9 Shower / dryer temperature

11 Massage jet

10 Water heater function

12 User profiles I-IIII

13 Lady shower
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Display

D1 Shower / dryer temperature

D2 Dryer temperature

D3 Service icon

D4 Boiler status indicator

D5 Nozzle cleaner refill icon

D6 Filter replacement icon

D7 Odour extraction unit

D8 Dryer

D9 Shower position

D10 Oscillating jet

D11 Massage jet

D12 Spray intensity

D13 Error icon

D14 Activated user profile I-III

Buttons

1 Shower

2 Spray intensity regulator <->

3 Spray intensity regulator <+>

4 Dryer

5 Odour extraction unit

7 Shower position

6 Oscillating jet

8 Service

9 Shower / dryer temperature

10 Water heater function

11 Massage jet

12 User profiles I-III

13 Toilet flush

14 Lady shower
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Functions

Control panel

Lowering function

<Shower>, start and stop
To start: Press the <Shower> button to move the spray arm into 
position and start the shower procedure.
To stop: Press the <Shower> button. If no button is pressed, the 
shower procedure will stop automatically after 20 s.

<Spray intensity regulator>, more or less
Adjust the <Spray intensity regulator> slider to change the spray 
intensity of the anal and Lady shower during the shower 
procedure.
There are 7 spray intensity levels to choose from.

<Odour extraction unit>, start and stop
To start: Press the <Odour extraction unit> button.
To stop: Press the <Odour extraction unit> button again.

<Dryer>, start and stop
To start: Press the <Dryer> button.
To stop: Press the <Dryer> button again.

Blue LED Meaning 

Lights up Boiler heating is switched on (factory setting) or in economy 
mode. Boiler heating can only be changed using <Boiler heating 
function> on the remote control.

Does not light up Boiler heating is switched off.

Red LED Meaning 

Lights up Replace active carbon filter or refill nozzle cleaner

Flashing Malfunction message (see chapter $Malfunctions during 
operation$)

WC seat / lid lowering function
Prevents the WC seat / lid from hitting the WC ceramic appliance 
and ensures that the seat and lid close slowly and without noise.
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Remote control

To activate the remote control, touch any button once. It will switch itself off again 10 
min after use.
Starting the automatic sequence with the remote control is just as easy as starting it 
with the controls on the control panel itself.

<Shower>, start and stop
To start: Press the <Shower> button to move the spray arm into 
position and start the shower procedure.
To stop: Press the <Shower> button. If no button is pressed, the 
shower procedure will stop automatically after 20 s.

<Spray intensity regulator>, more or less
Press the <Spray intensity regulator> button to change the spray 
intensity of the anal and Lady shower during the shower procedure.
There are 7 spray intensity levels to choose from.

<Lady shower>, start and stop
To start: Press the <Lady shower> button to move the spray arm 
into position and start the vaginal shower.
To stop: Press the <Lady shower> button again. If no button is 
pressed, the shower procedure will stop automatically after 20 s.

<Toilet flush>, release
Press the <Toilet flush> button to release a full flush (6 litres).

<Dryer>, start and stop
Press the <Dryer> button to start or stop the drying function.
The dryer air cools down gradually during drying in order to 
compensate for the skin©s temperature sensitivity.

<Odour extraction unit>, start and stop
Press the <Odour extraction unit> button to activate or deactivate 
the odour extraction unit.

<User profile>, select
Press the <User profile> button to activate the relevant user profile 
with the settings saved for it.

For a better overview, some of the buttons remain hidden during normal use.
To access the hidden buttons, pull the slider on the remote control downwards.

<Massage jet>, start and stop
Press the <Massage jet> button before or during the shower to 
activate the massage function. The pulsating spray provides a 
freshening effect and stimulates the movement of the bowels.

<Shower position>, change
Press the <Shower position> button to adjust the shower position of 
the anal and Lady shower.
To suit your build, the spray arm can be moved forwards or 
backwards through 7 positions in accordance with the directions 
shown on the arrow button.
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Storing the remote control

<Oscillating jet>, start and stop
To start: Press the <Oscillating jet> button to move the spray arm 
back and forth. This enhances the cleaning efficiency.
To stop: Press the <Oscillating jet> button again.

<Water heater function>, change
Press the <Water heater function> button to change the water 
heater setting (ON / economy mode / OFF). 
·  display: Boiler heating is switched on (factory setting). The water 

temperature is pre-set to 37 #C.
· Economy mode (  display): The boiler heating only switches on if user 

detection is activated. The warm-up time is 3 - 4 min.
·  display: Boiler heating is switched off.

<Temperature>, set for shower and dryer
Press the <Temperature selection +> or <±> buttons to set the 
desired shower water and dryer air temperatures.
First, select the desired function and then set the required value with 
the <Temperature +> or <±> buttons.

<Service>
For manual cleaning or for replacing the nozzle.
Press the <Service> button to move the spray arm out without 
starting the jet of water.
For details of this procedure, please see $Cleaning and replacement 
- Cleaning the spray nozzle$.

The remote control can be stored in the remote control opening or 
in a separate wall-mounted holder.
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Changing basic settings

Changing basic settings

The following basic settings can be changed:
· Spray intensity
· Shower temperature
· Spray arm position
· Dryer temperature
· Massage jet ON / OFF
· Oscillating jet ON / OFF

1 Set the desired values on the remote control

2 Press user profile buttons <I> and <II> simultaneously for 2 s.

Result
A signal sounds.

The new basic setting will be stored ready for future use.

Restoring factory settings

 Press the <Service> and <Water heater function> buttons simultaneously for 2 s.

Result
A signal sounds.

All factory settings will be restored.
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Saving user profiles

Individual settings for the AquaClean 8000plus can be saved in a user 
profile.

With the AquaClean 8000plus with cistern, 3 user profiles can be created. 
With the AquaClean 8000plus for non-visible cisterns, 4 user profiles can be 
created.

The following settings can be stored:
· Spray intensity
· Shower temperature
· Spray arm position
· Odour extraction unit ON / OFF
· Dryer temperature
· Massage jet ON / OFF
· Oscillating jet ON / OFF

The settings can also be changed and saved when the user detection is 
inactive, i.e. when no-one is sitting on the WC.

1 Set the desired values on the remote control

2 Press the desired button <User profile> (I - III, or IIII) for 2 s

Result
A signal sounds.

The settings are saved in the corresponding user profile.
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Operation 

The AquaClean 8000plus can only be used when the user detection is 
activated, i.e. when someone is actually sitting on the WC. However, the 
AquaClean 8000plus can be used as a normal toilet at any time.

Using the anal shower

Prerequisites
The odour extraction unit and dryer are switched on at the control panel. 

The spray nozzle is automatically cleaned with fresh water before and after 
each shower procedure.

1 Open the WC lid and sit down on the toilet   User detection is activated

2 <Odour extraction unit> starts automatically

3 Press the <Shower> button on the control panel or remote control   The spray 
arm is extended and the shower starts

On the control panel , you can select the following function during the 
shower procedure:
· <Spray intensity regulator +> or <±>   adjusts the spray intensity

The shower spray cools down gradually during the shower procedure.

On the remote control , you can select the following functions during the 
shower procedure:
· <Spray intensity regulator +> or <±>   adjusts the spray intensity
· <Massage jet>   pulsating water jet
· <Shower position> forwards or backwards   changes the spray arm 

position
· <Oscillating jet>   moves the spray arm back and forth
· <Temperature selection +> or <±>   adjusts the water temperature

4 The shower stops automatically after 20 s   the spray arm retracts. To stop the 
shower earlier than this, press the <Shower> button again.
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5 The dryer starts automatically at the end of the shower procedure. Press the 
<Dryer> button   starts or stops drying

6 Stand up and close the lid

Once you have finished using the AquaClean 8000plus, the WC 
automatically reverts to the basic settings.

7 Release flush

AquaClean 8000plus for non-visible cisterns:
· Press the actuator plate on the wall (full flush and / or partial flush)
AquaClean 8000plus with cistern:
· Press the actuator button on the cistern (large actuator button for full 

flush, both actuator buttons for partial flush) or
· Press the <Toilet flush> button on the remote control

Using the vaginal shower

Prerequisites
The odour extraction unit and dryer are switched on at the control panel. 

The spray nozzle is automatically cleaned with fresh water before and after 
each shower procedure.

1 Open the WC lid and sit down on the toilet   User detection is activated

2 <Odour extraction unit> starts automatically

3 Press the <Lady shower> button on the remote control   The spray arm is 
extended and the vaginal shower starts
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On the control panel , you can select the following function during the 
shower procedure:
· <Spray intensity regulator +> or <±>   adjusts the spray intensity

The shower spray cools down gradually during the shower procedure.

On the remote control , you can select the following functions during the 
shower procedure:
· <Spray intensity regulator +> or <±>   adjusts the spray intensity
· <Massage jet>   pulsating water jet
· <Shower position> forwards or backwards   changes the spray arm 

position
· <Oscillating jet>   moves the spray arm back and forth
· <Temperature selection +> or <±>   adjusts the water temperature

4 The shower stops automatically after 20 s   the spray arm retracts. To stop the 
shower earlier than this, press the <Shower> button again.

5 The dryer starts automatically at the end of the shower procedure. Press the 
<Dryer> button   starts or stops drying

6 Stand up and close the WC lid

Once you have finished using the AquaClean 8000plus, the WC 
automatically reverts to the basic settings.

7 Release flush

AquaClean 8000plus for non-visible cisterns:
· Press the actuator plate on the wall (full flush and / or partial flush)
AquaClean 8000plus with cistern:
· Press the actuator button on the cistern (large actuator button for full 

flush, both actuator buttons for partial flush) or
· Press the <Toilet flush> button on the remote control
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Malfunctions during operation

Malfunction Cause Remedy

No function Mains plug is not connected to power 
outlet

Connect the mains plug

Power switch is OFF Switch on the power switch

Faulty fuse on electrical distributor Replace fuse on electrical distributor

User detection IR window on housing 
cover is dirty

Clean IR window with a soft cloth

Software Perform a reset (switch power switch 
off and back on again after 30 s)

No function and $Error$ appears 
on remote control display

No power Have a skilled person check the plug, 
socket and power supply

Remote control is not working 
(no icons visible on display)

Batteries are flat Replace batteries (hold remote 
control next to AquaClean 8000plus) 

No batteries have been inserted Insert batteries (3 x 1.5 V, type LR3 /
AAA) (hold remote control next to 
AquaClean 8000plus)

Batteries inserted incorrectly Insert batteries correctly. Ensure 
correct polarity (hold remote control 
next to AquaClean 8000plus)

No connection between AquaClean 
8000plus and remote control

Hold remote control next to 
AquaClean 8000plus and reinsert 
batteries

Remote control is faulty Replace remote control

Shower water temperature is too 
cold or too low

Boiler heating not switched on Use remote control to switch <Water 
heater function> ON

Inadequate warm-up time when 
boiler heating is in economy mode

Use remote control to switch <Water 
heater function> ON

Software Perform a reset (switch main switch 
off and back on again after 30 s)

Odour extraction unit does not 
start

Automatic start of the odour 
extraction unit is deactivated

Switch on odour extraction unit using 
control panel
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Spray intensity too weak / no 
water

Spray intensity setting is too low Increase spray intensity

Spray nozzle clogged or blocked with 
limescale

Press the <Service> button
Clean / replace the spray nozzle. 
Operate at highest setting without 
spray nozzle to flush limescale 
particles out of the boiler. Once only 
air is discharged, switch the shower 
function off again and reattach the 
spray nozzle.

Spray arm does not retract Power failure during use Restore the power supply. The spray 
arm will retract automatically.

AquaClean 8000plus is faulty Switch off the power switch and 
contact customer service

Dryer does not start Automatic dryer start is switched off Switch on dryer using control panel

Dryer blows weakly Dryer arm installed the wrong way 
round

Install the dryer arm correctly

Dryer arm does not retract fully Dryer arm is not clipped in Clip dryer arm into guide

Lowering function not 
functioning

Hydraulics are faulty Contact customer service

Unpleasant odour in spite of the 
odour extraction unit

Active carbon filter is spent Replace active carbon filter (art. no. 
250.022.00.1)

Rattling noise after use Nozzle cleaner is empty Check water level and refill Jetclean 
8000 nozzle cleaner (art. no. 
250.028.00.1)

Water drips constantly into WC 
ceramic appliance

Flush valve system is not sealed Contact customer service

Water drips onto the floor There is a leak Switch off the power switch 
Cut off the water supply (close the 
angle stop valve)
Disconnect the mains plug and 
contact customer service

Red LED on control panel is lit upActive carbon filter needs to be 
replaced and / or nozzle cleaner is 
empty (see remote control display, 
flashing icon)

Replace active carbon filter (art. no. 
250.022.00.1) and / or
refill Jetclean 8000 nozzle cleaner 
(art. no. 250.028.00.1)

Red LED on control panel is 
flashing and $Error$ is displayed 
on the remote control

A safety device has switched the 
AquaClean 8000plus off for a short 
period

Reset (switch power switch off and 
back on again after 30 s)

Malfunction Cause Remedy
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Cleaning and replacement

CAUTION
Inappropriate cleaning agents can damage the material surface.

 Do not use any scouring equipment for cleaning (e.g. sponge 
scourers) or any aggressive cleaning agents containing chlorine, 
solvents or acids.

 Do not use steam cleaners.

Cleaning the WC seat, lid and cladding

Follow a few simple cleaning instructions and the AquaClean 8000plus will 
delight you day after day with its comfort and quality.

1 Clean the parts with a soft, damp cloth

2 Rinse with water after cleaning

3 Dry the parts with a soft cloth

Cleaning the WC ceramic appliance

 Clean the WC ceramic appliance with a soft, damp cloth and, if necessary, a mild 
bathroom or all-purpose cleaner which does not contain anionic tensides or 
organic acids such as citric acid

Cleaning the spray nozzle and dryer nozzle

The spray nozzle may become blocked with limescale and get clogged by 
foreign matter in the water. To clean the spray nozzle, submerge it in 
standard descaling agent for a few hours.

1 Lift up the WC seat and lid, press the <Service> button   Spray arm extends 
without spraying any water
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2 Hold the spray arm with one hand and carefully remove the spray nozzle with the 
other

3 Clean and de-scale the nozzle or replace it with a spare spray nozzle 

4 Press the <Service> button   Spray arm returns to its start position and dryer 
arm extends without the fan being activated

5 Turn the dryer arm 90# anticlockwise and carefully remove it from the guide

6 Clean the openings of the dryer arm and shower arm

7 Clean the dryer arm and dryer nozzle under running water

8 Push the clean dryer arm and the clean or new dryer nozzle back into the guide 
and turn it 90# clockwise until the stop position is reached

9 Press the <Service> button   Dryer arm returns to its start position

10 Insert the clean or new spray nozzle directly in the spray arm opening
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Changing the active carbon filter

If this icon flashes on the remote control and the red LED lights up on the 
control panel, the active carbon filter needs to be replaced.

1 Open the maintenance opening

2 Open the active carbon filter compartment

3 Remove and dispose of the spent active carbon filter

4 Insert the new active carbon filter

5 Close the active carbon filter compartment

6 Close the maintenance opening
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Replacing the batteries of the remote control

Prerequisites
It is important that new batteries are replaced while standing close to the 
AquaClean 8000plus while it is switched on. Only then will the remote 
control detect the shower toilet.

 Slide the cover of the remote control up until the stop position is reached. Press 
the catch and remove the slider. Replace the batteries (3 x size AAA /
type 1.5 V). Ensure correct polarity

Refilling the Jetclean 8000 nozzle cleaner

If this icon flashes on the remote control and the red LED lights up on the 
control panel, the nozzle cleaner needs to be refilled. If the nozzle cleaner is 
not refilled, the spray nozzle will be cleaned with water only.

Prerequisites
The AquaClean 8000plus must be switched on.

1 Open the maintenance opening

2 Pull out the filling tray
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CAUTION
The nozzle cleaner may leak.

 Do not squeeze the refill bottle.

3 Remove the screw cap from the nozzle cleaner, place it on the filling tray and fill

4 Push in the filling tray

5 Close the maintenance opening



Operating instructions Geberit AquaClean 8000plus

52

EN

 

Removing / mounting the WC seat and lid

The WC seat and lid can be removed for cleaning.

1 Lift up the seat and lid and release the two hinges by pressing (1) and sliding (2)

2 Lift the WC seat and lid off the AquaClean 8000plus

3 After cleaning, refit the WC seat and lid in the fastening and close the fastening 
hinges by sliding them apart.

4 Close the WC seat and lid

22

1 1
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Environment

Constituents and disposal

This product meets the requirements of the EU directive $Restriction of Hazardous 
Substances$ (2002/95/EC), also known as RoHS. This means that it is largely free from 
hazardous substances such as lead, mercury, cadmium and chrome VI, which are 
environmental pollutants.

In accordance with EU directive $Waste Electrical and Electronic Equipment$ (2002/96/
EC), also known as the WEEE directive, manufacturers of certain electrical items are 
required to take back used products and to dispose of them in the correct manner.

Geberit AquaClean is not covered by this standard. However, as green pioneers, 
Geberit wishes to send out a positive signal and has voluntarily applied the 
requirements of this standard to all its devices.

All used devices can be returned to Geberit free of charge for proper disposal or for 
recycling. This arrangement applies to all EU member states as well as to Switzerland 
and Norway.

Equipment can be returned to the responsible Geberit sales company (see the website 
of your respective country for the address).

Collecting and recycling your old electrical equipment separately contributes to 
protecting the environment and caring for human health.
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Guarantee

Guarantee conditions

The following guarantee is provided in addition to and does not affect your contractual 
partner©s liability for defects. The Geberit subsidiary ($Geberit$, see address below) 
distributing the product will provide a guarantee to the following scope in its respective 
country for a Geberit AquaClean shower toilet ($product$) if its serial number is written 
on the returned guarantee card:
1 Geberit guarantees for a period of two years from the date of installation of the 

product at the end customer's premises (guarantee period) that the product is free 
from material and production faults.

2 Claims can only be made under this guarantee if:
· The product has been installed and set up by an authorised installation company.
· The product fault has not been caused by improper installation or use as well as 

inadequate maintenance and care.
· No modifications have been carried out on the product, no parts have been 

removed, exchanged or additionally installed.
· The end customer has completed the enclosed guarantee card and returned it to 

Geberit within 10 working days of the installation. By sending back the guarantee 
card, the end customer also declares his or her acceptance of these guarantee 
conditions.

3 Should a material or product fault occur within the guarantee period, Geberit will 
arrange for the necessary maintenance work to be carried out by an appointed 
service engineer that is either employed by Geberit or a subcontractor and if 
necessary replace any faulty parts free of charge. Further claims of the end customer 
against Geberit will be, within the legal restrictions, discharged.

4 Once the guarantee has expired, Geberit will not honour any claims by the end 
customer that are based on this guarantee. This also includes claims relating to parts 
of the product that have been repaired or exchanged during the guarantee period.

5 This guarantee is exclusively subject to the substantive law of the country in which 
Geberit has its place of business. The United Nations Convention on Contracts for 
the International Sale of Goods is expressly excluded. The exclusive place of 
jurisdiction for disputes arising from or in connection with this guarantee is the 
location of Geberit headquarters.


